
Liverpool City Council’s Business Support 
Service wants to understand how they can 
help your business thrive.
Local social enterprise PLACED has been commissioned to gather 
business views to shape future support in the Ten Streets area. 
Following engagement with businesses last year, we are returning 
to build on conversations, understand what has changed, and hear 
what matters most now. 

Join us for an afternoon of insight, discussion and connection:
THURSDAY 26 MARCH, 2.00-7.00PM, MCCANN, 
BENTINCK STREET (ACCESS VIA DENBIGH STREET)

•	OPEN DROP-IN (RUNNING THROUGHOUT) | 2.00-7.00PM
Share your views and connect with other businesses. 
Drop in anytime. No booking required. 

•	TALKS & WALKSHOP | 2.30-4.30PM
Hear from Liverpool City Council and McCann, followed by a 
guided Walkshop exploring the area. Free ticket required – spaces 
limited. 

Book your free Talks & Walkshop place – 
scan the QR code or visit: https://bit.ly/4qMXah7

This work is funded by the UK Government through the UK Shared 
Prosperity Fund with the Liverpool City Region Combined Authority as 
the lead authority.

SHAPING BUSINESS 
GROWTH IN TEN STREETS



In early 2025, PLACED delivered an online survey, two drop-in events, 
and a walkaround of the Ten Streets Regeneration Area boundary, 
during which they spoke to many business owners and people who 
work in the area.  

2
AREA WALK-AROUNDS

1 
ONLINE SURVEY

2 
POP-UP EVENTS

What businesses told us...
These insights reflect feedback from businesses engaged during the 
previous phase of engagement in and around Ten Streets.

Pressing issues identified by businesses related to transport 
connectivity and match day disruptions. It was felt that lighting 
improvements and active frontages would help address perceptions 
of unsafety. Environmental quality issues, notably fly-tipping and litter 
problems, were flagged, as well as the need to improve accessibility. 

Businesses welcomed greater promotion of Ten Streets as both 
a thriving business hub and visitor destination, with hopes to see 
footfall in the area increase, and there was strong support for 
establishing an area board or panel to facilitate communications 
with the council. There was a clear consensus that any future 
development should prioritise maintaining affordable workspaces, 
improving infrastructure, and balancing the needs of existing 
businesses with new developments.
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